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Welcome and Introductions C fm>

PROGRAM
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Course Prerequisites C ifm>

v'Change Discussions

v'RWD SAP 4.6C
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Course Objectives C fim>

At the end of this course, individuals should be able
to:

— Utilize SAP to generate reports

— Utilize Business Warehouse (BW) to generate
reports

— Access OLQR to aid in performing tasks related
to report generation

e 4
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Benefits of Report Generation — -
Accounts Receivable C fm. .

B SAP and BW provide:

e An automated means to display reports, select
criteria, drill down and print

e The means to export data to another
application (e.g., Excel) for further formatting

e The means to utilize analytical and
transactional data respectively

e
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Course Schedule C fm>

Agenda ltem Time (hr)
1. Introduction 00:15
2. Background Knowledge 00:10
3. Topic 1: SAP Report Generation 01:00
4. Topic 2: BW Report Generation 00:30
5. Topic 3: Accounts Receivable SAP Reports 01:00
6. Topic 4: Accounts Receivable Business
Warehouse (BW) Reports 01:00
7. Course Summary 00:05
Total Course Time 04:00 hrs
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Course Structure C fm>

Process flows

— Qverview of key business processes and related
SAP concepts

Demonstrations
— Trainer-led examples of key SAP transactions
Exercises

— Real-life business tasks using Core Financial
business procedures

Training course feedback

— Assessment of course effectiveness using the
on-line training course feedback form
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Course Tool: On-Line -
Quick Reference < i

» Purpose of the On-Line Quick Reference (OLQR)
tool:

— Provide procedures, job aids and Help content
via the Intranet

— Assist during and after Instructor-Led Training
(ILT) and Web-Based Training (WBT)

age d
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PROGRAM

Prepare Your Workspace C fim>

« Take a few minutes to prepare your training
workspace:

— Review the reference materials; become familiar
with the content

— Logon to SAP R/3
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Background Knowledge C ifm>

PROGRAM

- Key Definitions:

— Characteristics: An evaluation group, providing data set
classification

— Characteristic values: The permitted values of a characteristic in
the master data

— Drill down: To view more detailed information about the data
contained in a report

— Key figures: Values or quantities

— Filter cells: Contain characteristics that are used or may be used
to select filters on

— List: The results of a report or the report’s output

— Parameters: Report parameters determine the layout features of
the report, such as the page format of the report and the numeric
format of the report data

1




Background Knowledge C ifm>

PROGRAM

- Key Definitions (Cont.):

— Query: A data evaluation based on the selection of
characteristics and key figures

— Results area: The lower portion of the workbook that
displays the result set from the query, along with column
headers and subtotals by drill down characteristic and grand
totals

— Scope of list: Parameters that define scope of lists
determine the information to be displayed in the list. Scope
of list controls whether certain information is displayed with
the item data

— Selection criteria: Specified data to be included in a report

— Workbook: A Microsoft Excel file with several worksheets

12




Background Knowledge C fim>

Differences between SAP/BW and the previous
system:

SAP/BW system:
« Agency wide standard for
Old system: reporting
« Center specific reporting
tools

« Standardized information
and processing and
« Data redundancy and recording of financial events

inconsistent information efficiently
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Topic 1

SAP Report Generation
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Topic 1: Overview C ifm>

« SAP Report Generation
— Transactional data or current day’s data

— Features/capabilities of SAP reporting function
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Topic 1: Objectives C 6fm>

« Upon completion of SAP Report Generation,
iIndividuals should be able to:

— Select criteria and save a variant
— Drill down

— Display layouts

—Print and export to Excel

—Run a report in the background

e
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Topic 1: Display List of Customers C ofim>

& B e OHB ODLO BE @

List of Vendors: Purchasing

B Multiple selection button
o Single values
o Range of values
~._ @ Save as a variant button
B Execute button

[~]

L [« o1

@ o BB T B mutipsselection. | B %
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Demonstrations and -
Exercises Introduction < i
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Demonstrations and Exercises C ffm"

PROGRAM

Select Criteria

Drill Down

Display Layout

Print and Export a Report
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Topic 1: Running a Report in the -
Background <”fm

Menu path to execute a report in the background

Cirl+P T
o quisitions
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Topic 1: Running a Report in the

Background

PROGRAM

Output

und Print Farameters

parameters to report in the background

Program  Edit  Goto . El
@. Output device MEF-4663-C121-4663_C121_A @ El
mHumber of copies 1
L ist Dispiay of Pi
@ & ]:[ Mumhber of pages
@ Print all

Furchase Requisition ) Print fram page ] To ] %
Furchasing Group =
haterial Spool request

Material Group MHlame RMAGEBABA_BAK

Reguirerment Tracking kurr | Title

Scope of list Authorization

Flant

Document type Spool options Cover sheets

Item category Frint immediately [ SAP cover pane

Account assignment catege Dielete after output [ OperSys cover paoge

Delivery date Mew spool request [] gelection cover page

Felease date Print priority 5 Medium Recipient BAKERLE H
Materials plannercontroller | Spool retention per. g Day(s) Department

Processing status Archiving mode Frint anly &

Fixed vendaor

Requisitioner Frint settings

Short text Report page G5 Rows [] Cnly text

Sort indicator Report width an Columns I ). |
w]l Assigned purchase req | Format ¥_G5_20 % %
| w | Userspecific print parameters | | 3 M5

Dryden Flight Research Center

04/01/03
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Topic 1: Debrief C il 1] I

Select criteria
— Restricting the report
— Saving a variant when appropriate
* Drill down
— Accessing detailed reports and source documents
» Display layout
— Navigating through the report
— Utilizing sorting and summation features
« Print and export a report
— Choosing from various print options
— Exporting to Excel to format, save and/or print
* Run areport in the background

— Processing reports without tying up a session or opening
multiple session

22
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Topic 2

BW Report Generation
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Topic 2: Overview C ifm>

 BW Report Generation
— Combines data across functional area
— Accepts non-SAP data

— Allows end-users to access and format data from a
web browser

— Presents data in another application

24




Topic 2: Objectives C ofm>

« Upon completion of BW Report Generation,
iIndividuals should be able to:

— Logon to BW

— Select the applicable query
— Sort the report

— Drill down

— Format the report

— Attach and remove a chart
— Print and save the report as a web page

— Export the data to an Excel workbook

25
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Topic 2: Payment Methods fin
3 BW View Query Role Menu - Microsoft Internet Explorer

J File Edit ‘“iew Favorites Tools  Help ﬁ
J 4= Bocl - omp - @ | | @Search [Gg] Favorites @Histnry |%v =h o - 2

J.ﬁ.ddress IE http: ffbwkst0l.ifmp. nasa,goyv: 1030/ 3APBW bextemplate_id=2_VIEW CQUERY _ROLEMERL j @GD |J Links **

BW
Web Application

** Role Menu for Query Viewers

Welcome w
4 TEST TEST
O BWW - Authorization to view queries. Ana
[
b Budget Execution Initial BW screen

I Cost Management — Menu tree contains all BW
¥ Finance reports by functional area
(3 GENRPT3 - Discount/Interest/Late Payment Info R
(3 ARRPTE - Customer Statements
[A ARRPT? - Aged Accounts Receivahle
(3 ARRPTI3 - AR Finance Charges
(A GENRPT21 - Avances And Frepayments
[*  Purchasing
[ iew Query Role Test

w
4| | b

|&] l_ l_ |4 Internst
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Demonstrations and -
Exercises Introduction < i
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Demonstrations and Exercises C ffm"

PROGRAM

* Running a BW Query From a Web Browser
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Topic 2: Debrief C il 1] I

 Features of BW

— Select criteria

— Filter the report

— Sort the report

— Drill down to greater detail

—Hide a column

— Print and save a report as a web page
— Export a report to Excel

e
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Topic 3

Accounts Receivable SAP Reports
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Topic 3: Overview C ifm>

» Accounts Receivable SAP Reports

— Refer to Collection Agency for Collection
- ZRFI_AR_REFER

— Preliminary Billing Register — Dunning
 This report must be run in conjunction with the Dunning Process

— Due Date Analysis for Open ltems
- S_ALR_87012168

— Accounts Receivable Status
- ZFl_AR_STATUS

— Final Cost
- ZFl AR FINAL COST

— Customer List
- S ALR 87012179

— Customer Open Items
- S _ALR_87012178 or S_ALR 87012173

31




Topic 3: Objectives C ofm>

« Upon completion of the Accounts Receivable SAP
Reports topic, individuals should be able to:

— Describe the purposes and uses of Accounts
Receivable SAP Reports

— Identify the primary users for each Accounts
Receivable SAP Report

e
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Topic 3: Refer to Collection Agency for —;
Collection Report C fm.

« Refer to Collection Agency for Collection Report
— Lists delinquent bills referred to a Collection Agency
— Reflects interest and penalty collected
—Used to reconcile reports received from Treasury

 Role used
— Account Maintainer

« When used
— Month-end
—Upon demand

e
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Topic 3: Refer to Collection Agency for

Collection Report fm.

List Edit

Goto

I0CEe DHB NNoD DD @®

Referred to Collection Agency for Collection

MASAE Accounting and Financial Information Sy%
Lccount Receiwable
Eeterred to Collection Agency fTor Collecti

A5 of: O6/14/2002

RAR-006
CORESX

Custaomer Customer Principal Principal Interest Fenalty/Admin Additional Total Debht HMAS
Wame bzocount Bi11 No. Amount Billed Charges Billed Interest and Lol
Customer Number Billed Fenalty from

Address Treasury

Customer

Phane No.

Holly - Partial Residual 108167 1400000220 BE0. &8 o.oo 1,000 . 00 e ] 1,660 00
G666 Styxx Rd
Huntswille

AL

989498

Customer Total B.00 1,000 08 oo 1,556 00
REPORT TOTAL a.00 1,000.00 o.oa 1,550.00
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Topic 3: Preliminary Billing Register — -
Dunning Report <Dfm

* Preliminary Billing Register - Dunning Report
— Lists customer dunning information

 Role used
— Account Maintainer

 When used
—When a delinquency is 45, 75 or 105 days old and
a letter is to be sent to the delinquent customer

e
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Topic 3: Preliminary Billing Register — P~
Dunning Report ofm..

Goto  System  Help

4 H SEQ DHE DL BHE @

List Edit

FI Dunning

NASE Accounting and Financial Information System
Lccounts Receivable

Preliminary Billing Register - Dunning Letters
Business Area: Marshall SFC
Le of: BE/1472002

Customer Mame: Dun
Customer Address: 23 Huntswille Rd Huntswille, AL 33333

Bill MWumber Sales Order # [unning Outstanding Interest Penalty/Admin Delinguent
Level Billed &mount Amount History Text

1800000284 1 AEE, oe a.33 B. e

Customer Total: hp8.33

Business BArea Total: A0, 33

Report Total: hAag . 33
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Topic 3: Due Date Analysis for -
Open ltems Report C fm.

« Due Date Analysis for Open ltems Report

—Outlines the dollar amount of outstanding
receivables

* Role used
— Account Maintainer
— Receivables Processor

« When used
—Upon demand

e
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Topic 3: Due Date Analysis for
Open Items Report

PROGRAM

Report  Edit

Goto em  Help

JB0 e DHE L0 BRI @
Execute Drilidown Report Due Date Analysis for Open Jteins
B@| & e B B

I I|Dis;:|lew comments CtrI+FEi

Eﬁ

Navigation [P 1] |] custerner | customer Dug--Total Ol | Mot due-Total... | Tatal Q-Tatal...
Customer 100065 Audrey Hephurn BE6E.84 139.35 1,02619
Company Code 100030 Cary Grant 329.44 21413 54357
Document type (151 Departtment of Agricu 17,295.40 0.o0 17,295.40
FPosting key B1 Departtment of Air Fo 3,001,292 61- 0.o0 3,001,292 61-
Special GIL ind 50 DEPARTMENT OF COMMER 118,823.03 0.00 118,823.03
Business area 71 Dept. of Agriculture 4,924,248.16 000 4924324816

100045 Gearge Clooney 3,251.54 0.o0 3,251.54
100010 GOODRICH CORPORATION 24,707.72 0.00 24,707.72
100035 Institute Tech Devel 35,360,334.632- 823.50- 35,861,658.21-
100055 Paul Grawford 36,237.98 329.44 36,567.42
100017 REFLEXITE PRECISION 11,036.11 0.00 11,036.11
100019 SCI SYSTEMS 16472 0.00 16472
100070 Teddy Edge 164,718.12 1,647.18 16B,366.30
Result 33,559,328.16- 1,508.51  33,557,821.65-

| Daily perind split | Due | Mt due | Tatal 0l

jo-z0 | 3817761 | 2,320.10 | 40,507.71

[31- 80 | 7,006,987 42- | 0.00 | 7,006,932 42-

|81 - a0 | 26,804,245.11- | 0.00 | 26,804,245.11-

|31-120 | 938,31 | 823.59- | 164.72

[121-150 | 164,882.94 | 0.00 | 164,882.84

[151- 180 | 26,519,632 | 0.00 | 26,5109 62

[181-210 [ 0.00 | 0,00 | 0.00

|211 - gagag | 21,331.00 | 0.00 | 21,331.00

[Total open iterns | 33,558,328.16- | 1,506.51 | 33,557 821 65

[ [ | [

I I I 1

04/01/03
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Topic 3: Due Date Analysis for

Open ltems Report fm.

Eeport  Edit

Goto- Extras
_ Bd0 CEQ LHE OTOon EE @6
Execiite Drilidown Report Due Date Analysis for Open iteins

@ &% OB B

em  Help

Mavigation [P n]] ] Special GiLind Due--Total O | Mot due--Total... | Total Ql-Total...
Customer Dioven payment 38,917 57933 000 38917 57933
Company Code Interest receivable 16,839.13 0.00 16,839.13
Docurnent type Normal transactions 5,341,412.04 1,292.38  5,342,704.41
Fosting key Fenalties receivahle 0.00 21413 21413
Special GiL ind Result 33,550,328.16- 1,508.51 33,557,821 B5-
Business area

| Daily period split | Due | Mot due | Total Ol

jo-z0 | 38,177.61 | 2,330.10 | 40,507.71

[21-80 | 7,006,982.42- | 0.00| 7,006,982.42-

g1 - 3o | 26,804,245.11- | 0.00| 26,804,245.11-

|21-120 | 8gg.31 | 823.59- | 164.72

[121-150 | 164,882.24 | 0.00| 164,882.84

[151-180 | 26,519,632 | 0.00| 26,519 B2

[1e1-210 | 0,00 0.00| 0.00

|211 - 9agag | 21,331.00 | 0.00| 21,231.00

[Total open iterns | 33,559,328.16- | 1,506.51 | 33,557,821 .65

[ [ [ [

I I I I

Dryden Flight Research Center
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Topic 3: Due Date Analysis for

Open ltems Report fm.

BEeport  Edit

aldH e  OHE ST BE @6
Execuite Drilidown Report Due Date Analysis for Open iteins
AR &% OB BR

Mavigation I F Wl]j Dioc. Type I Diocument type Dwe--Total Ol | Mot due--Total... | Tatal Ol--Total...
Customer 7K Adjustment - inbnd 0.00 0.00 0.00
Company Code R Billing doc transfer 511693517 0.00 511683517
DC C elr dpt - remb agr 493,671.29 0.00 4932,671.89
Posting key DP Cstdprnt - reirmb agr 39,410,251.23 0.00  39,410,251.33-
Special GIL ind DX Customer callection 0.00 355.79- 355.79-
Business area DA Customer document 16.47- 823.68- 840.06-

DR Customer invoice 243,747.40 2,685.89 245,433.29
Dz Custorner payrment 261.90- 0.00 261.90-
W0 Wwirite OFf Bad Deht 1,153.03 0.00 1,152.03-
Result 33,553,328.16- 1,506.51 33,557,921.85

| Daily period split | Due | Mot due | Total Ol

lo- 30 | 3817761 | 3,330.10 40,507 .71

[z1-80 | 7,006,882 432- | 0.00| 7,006,982.42-

|61 - 80 | 26,804,245 11- | 0.00 | 26,804,245 11-

|g1-120 | 58831 | B23.59- | 16472

[121- 150 | 164,882.84 | 0.00| 164,882 .84

[181-120 | 26,519.62 | 0.00| 26,510.62

[181-210 | 0.00 | 0.00 | 0.00

[211 - 93999 | 21,331.00 | 0.00 | 21,331.00

[Total open items | 33,659,328.16- | 1,506.51 | 33,557,821 65-

[ | | |

I | I I

04/01/03
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Topic 3: Due Date Analysis for
Open Items Report

PROGRAM

4 H e SHE (Do BE @6

(o

Execute Drilldown Report Due Date Analysis for Open items

B@H| & 0sBEEEw B

Dryden Flight Research Center

MNavigation [P In]] 1] FK | Posting key Due--Total Ol | Mot due-Tatal... | Total O1-Total..
Customer = 11 Credit memo 3,212.00- 0.00 3,212.00-
Company Code @@15 Incoming payment 278.37- 1,178.38- 1,457 TE-
Document type 01 Invoice 5,345 890.72 2471 76 5,345,362 48
Posting key; 17 Other clearing 1,153.03- 0.00 1,153.03-
Special GIL ind s Cutgoing payment 164.72 0.00 16472
Business area 19 Special GIL credit 39,453,901 .53- 000 3945390153

03 Special GIL debit 553,161.33 21413 553,375.46
Result 33,559,329.16- 1,506.51 33,557,821 65

| Daily period split | Due | Mot due | Total O

[o-z0 | 3817761 | 2,330.10 | 40,507 71

[21-60 | 7,006,982.42- | 0.00| 7,006,882 43-

|51 - a0 | 26,904,345.11- | 0.00 | 76,804,245 11-

|a1-1z20 | 98831 | 823.60- | 16472

[121-150 | 164,882,584 | 0.00 | 164,852,824

[151-180 | 26,519.62 | 0.00 | 26,510 62

[181- 210 | 0.0a| 0.oa| 0.00

[211- 99934 | 21,231.00 | 0.00 | 21,331.00

[Total open items 33,559,229.16- | 1,506.51 | 33,557,821 B5-

04/01/03
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Topic 3: Accounts Receivable Status -
Report C fm.

« Accounts Receivable Status Report
— Detalls status on each receivable account

« Contingency
— Recelvables must exist

* Role used
— Account Maintainer
— Sales Invoice Processor
— Receivables Processor
— Reimbursables Manager

 When used
—Upon demand

42




Topic 3: Accounts Receivable Status -
Report C fm.

HmData elements

— Customer account number — Bill amount

— Sales order number — Collection amount
— Bill status — Write off amount
—Fund — Account balance
— Bill number — Totals

43




Topic 3: Accounts Receivable Status -
Report C fm.

« Selection criteria
—Centers
— Customer account numbers
— Sales order numbers
— Bill statuses

« Selection options
—Center
— Customer account number
— Sales order number
— Bill status

« Sort options
— Customer account number

44




Topic 3: Accounts Receivable Status M
Report fm.

tern  Help

Bl a H @@ ESHE DDhon BE @
RAR-010 - Accounts Receivable Status

MASHA Accounting and Financial Information System
Aocounts Receivable
Aocounts Receiwahle Status

Customer Date Bil11 Sales Order Bill Amount Coallection Write-off Account

Number Number Mumber Amount Lmount Balance

26 O3/03¢2002 120000008178 24 .00 o.0a o.a0 24 .00
86 O5/05/ 2002 1200000828 1.00 o.oa o.00 1.00
a6 055 2002 1200000029 1.00 o.oa o.oa 1.00
86 0470472002 14000001832 999,999 .00 a.0a o.o0 999,999 .00
26 O6/AG/ 2002 140000203 1,000, 00 o.0a o.a0 1,000,080
86 OG/AG/ 2002 1400000204 217 11.00 o.oa o.00 11.00
a6 OG/AG ¢ 2002 1400000206 305 13.00 o.oa o.oa 13.00
86 OB/ A6 2002 1400080212 305 1,000,080 a.0a o.o0 1,000,080
26 O6/AG/ 2002 1400080212 305 1,000, 00 o.0a o.a0 1,000,080
86 OG/AG/ 2002 1400000213 305 1,008, 00 o.oa o.00 1,000,080
a6 OG/AG ¢ 2002 1400000213 305 1,008, 00 o.oa o.oa 1,000,680
86 12/09¢2001 TEOQAANATS 305 500. 00 a.0a o.o0 500,60
26 12/09¢2001 TEOQAANATS 305 500. 00 o.0a o.a0 500,80
86 02/01:/2002 TEOQAAAA3Z 305 10.00 o.oa o.00 10.00
a6 D206 2002 16UA0REE33 305 438,00 o.oa o.oa 488 .00
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Topic 3: Final Cost Report C &>

» Final Cost Report

— Provides final cost on Reimbursable Customer
Agreements for final billing

—Used to reconcile cost and billing amounts

« Contingency
— All orders and costs on orders should be final

 Role used
— Sales Invoice Processor
— Reimbursables Manager
— Sales Order Processor

 When used
—Upon demand
— Reimbursable project completed; cost is final

e 4
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PROGRAM

Topic 3: Final Cost Report C &>

HmData elements

—Sales order number — Contract administration
cost

— Contract administration
billed amount

— Depreciation cost
— Depreciation billing and

— Direct cost
— Direct billed amount

— Unbilled amount for each
type of cost

— Fringe benefit cost

Fri b fit billed fund
— Fringe benetfit bille B
amount Total C?St
— Total unbilled

—Agency G&A billed amount

Note: Total unbilled amount on final cost report, final bill should be zero.

e 4
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Topic 3: Final Cost Report ( ifim >
« Selection criteria
—Centers
— Sales order numbers

« Selection options
— Center
— Sales order number

« Sort options
—N/A
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Topic 3: Final Cost Report il 1] I

Edit

List

Goto
BldHQE@ DRE DL HE @6
Final Cost Report - RAR-011

Final Cost Report 061472002

ZRFI_MR_FIMAL_COST ekl
CORESX 2
RAM: 500
tppropriationdFund Source Total Costs-WBS Total Billed Difference
HSF
Fund Source 54

HSF542001R 200,581 B0 200, 625 80- 552 080

HSF542002R 1,058 .00 160 80- 890 6O
Total F5 54 201,631 .00 200,185 80- 1,442 080
Total Installation HSF 201,631 .00 200,185 80- 1,442 80
Subtotal 201,631 .00 200,189 . 80- 1,442 00
Agency G B.eo [ e 0. eo
Comtract Administration B.eo [ e 0. eo
Depreciation p.eo A e 0. eo
Grand Total 201,631 .00 206,189 . 80- 1,442 00

*** End of Report ***
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Topic 3: Customer List Report C ffm"

« Customer List Report
—Lists customers and associated non-financial data

« Contingency
— Customers must have been recorded

 Role used
— Account Maintainer
— Customer Master Maintainer

 When used
—Upon demand
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Topic 3: Customer List Report C ffm"

o Selection criteria
— An individual customer
— A range of customers
— All customers
—Various customer data

» Selection option
— Customer account number

« Sort option
— CGustomer account number
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Topic 3: Customer List Report i

PROGRAM

dit

Goto

Bl H @@ BHE Do HE @m

Customer List
Integration test 2 Customer List Time 19:15:15 Date BE/13/2002 E
Huptsville REDEYZOO/KSCIITCR Page 1 E
Customer  Sort: Acoctaroup, Customer, CoCode
Cald
1ER040 SearchTerm DUNNING oot group ZC0OM Created hy CORESX Created on D307/ 2002
Communication with customer
Richard Graham Language  EM
Hunts RD
HUNTEMILLE AL 22222
Usa
Payment data
Bt payer Payer/daoc.

MASE Boency
Interest calculation

Int ID 99 Lst key dt Lst int.rn Int.cal. fr

Reterence data

Pre.ac.no. Buying arp

Payment data

Payt terms Z000 Tol  group Grace per. Indiv. pmnt Pmnt hist.
Pmnt meths PmtMthSupl Yend. clrg Bie ch.trm Grpng key
A1t payer House hank Mext payee Ble Timit 0 &0 Leave
Pymt block Lockhox EDI Wersion 5el . rule
Dunning data

Dunn.proc. MASH Dunn. block Last dunn., Q472142002  Dun.recipt Grpng key
Dunn.area Dunn.level 2 Leg. dun.pr Clerk
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Topic 3: Customer List Report il

List Edit Soto

300 CEe DHE oD BE @B —

Customer List
Integration ftest 2 Customer List Time 19:23:.08 Late O6M1372002
Huntswille RFDKYZOAKSCA31CR Fage 1
Customer Sort: Lococtgroup, Customer
1EREEE SearchTerm 89 fcct group ZCOM Created by TAIAY Created on B1/15/2002

Communication with customer

LEGIS Language EN

G7E3 0DYSSEY DRIWE
HUWTSWILLE AL 35806
US4

1EAEE7 SearchTerm &84 fcct group ZCOM Created hy TAIAY Created on B1/15/2002
Communication with customer
ALABAME AGRICULTURAL & MECH U Language EN
ATTW: DR. AMUP SHAREMA,
None
WORMAL AL 35752
s

18RR682 SearchTerm 89 focct group ZCOM Created by TAIAY Created on B1/15/2002
Communication with customer
BALL AEROSPACE AND TECH CORP Languane EHN
1603 COMMERGE STREET
BOULDER CO 2831

U5
1ERE03 SearchTerm 89 focct group ZCOM Created hy TAIAY Created on B1/15/2002
Communication with customer
BELLSOUTH TELECOMMUMICATIONS Language EN
ROOM 204 -MA

HWY . 280 SOUTH
BIRMINGHAM AL 35243
54

TaEE04 SearchTerm 89 Acct group ZCOM Created by TAILY Created on B1/15/2002
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PROGRAM

Topic 3: Customer Open Items Report C_ ifill

« Customer Open ltems Report

— Lists the outstanding accounts receivable for a
customer

— Provides detailed posting information for the Accounts
Receivable Standard General Ledger account

« Contingency
— Customers must have been recorded and financial
activity for these customers must have occurred

 Roleused
—Account Maintainer
—Receivables Processor

 When used
—Upon demand

e
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PROGRAM

Topic 3: Customer Open Items Report C_ ifill

« Selection criteria
— Individual customer
—Range of customers
— All customers
—As of a specified date
— Subtotal
—Include line items
— Total by business area

» Selection option
— Customer account number

« Sort options
—N/A
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Topic 3: Customer Open Items Report C_ ifill

PROGRAM

& || I H I CEe SHE hoan BE 2m

List of Customer Open lems

List Edit Goto System Help

bgency List of Customer Open Items Time 19:33:49 Date 061372002
Washington DC RFDOPOBG/KSCI31CR Page 1
Lssignment Psto Do Document [oc . Bush Lin FK D P Cash disc. hase PFED Dec Disc. Net G Curr- Imount
numher date ty number date E K date dy1 perc.1 due L ency document curr.
Sort: CC Recon.acct Acct no. Sp.GfL ind. &ssignment no. Fosting date Currency Business area
Total receivahles: 20,242 85
Per currency: 20,242.85
MASE 1310.0008 100045 George Clooney Eey date OEf13¢02
1280 Jackson Blwd
US 90818 Los Angeles CA
1116001 DR 1300A0ER24 111081 B2 oAt a1 o3 a5@ . 8g 111081 1110661 UsDh a5a . e
Q4QQAA0EE1 2002 Q42402 WO 4Q00BA0EE1 Q42482 B2 Qa2 17 o n4240z2 042402 UsDh TEA . DE-
Ref.no. . 1300000024
14008A0E342002 QR2502 DZ 1400R00034 A528A02 B2 Baz 15 o Aa2aa2 pe2E02 UsDh B QA -
14000000352002 052802 DZ 1400000035 Q052802 B2 gaz 15 @ Q52802 o52a0z ush 25.08-
18008800732002 042602 DR 18000000F9 B315602 62 gat @1 o TO9. 80 B31502 B31562 usD 799 . 0e
Misc Receipt AR
18000001042002 OGESE2 DR 1800000104 0GOSAZ2 B2 gat @1 © 1,800,080 QGO5A02 ogasEz ush 1,088, 08
MWASE 1310 0008 180045 ks UsD 1,974 0@ *
MASE 1310 0008 100045 i Ush 2,749 00 D
¥R B C
Total receivables: 1,974.00
Fer currency: 1,974 .00
MASE 1310 0088 1A0E55 Faul Crawford Key date BEH13002
126 Davenport Court
US 23666 Hampton Y&
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Topic 3: Debrief C il 1] I

* |ndividuals should now be able to:

— Describe the purposes and uses of Accounts
Receivable SAP Reporis

— ldentify the primary users for each Accounts
Receivable SAP Report

e
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Topic 4

Accounts Receivable BW Reports
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Topic 4: Overview C ifm>

« Accounts Receivable BW Reports

— Reimbursable Activity
— Accounts Receivable Finance Charges
— Accounts Receivable by Customer Agreement

— Analysis of Advances from Others
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Topic 4: Objectives C ifm>

« Upon completion of the Accounts Receivable BW
Reports topic, individuals should be able to:

— Describe the purposes and uses of Accounts
Receivable BW Reports

— Identify the primary users for each Accounts
Receivable BW Report

age
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Topic 4: Reimbursable Activity Report ( ﬁfm )

« Reimbursable Activity Report

— Reports fiscal year-end financial status of
Reimbursable Activity to Headquarters

 Role used
— Reimbursables Manager
— Sales Order Processor

 When used
— Fiscal year-end

age
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Topic 4: Reimbursable Activity Report ( ﬁfm )

PROGRAM

Variables for OPUBLISHING_TEMFPLATE

HBusiness Area [Center) |[] j B2 @10 i @Include j Insert Row

(HFiscal Year (Single Walue Entry, Required) (7 [2002 @
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Topic 4: Reimbursable Activity Report ( ﬁfm )

PROGRAM

BW

Web Application

> 8 &

block:

Reimbursable Activity

| B B B

|

|E Fiscal year

| 8 &2

7 Variable Values

Business Area

Marshall Space
Flight

_ 'Eunci
W

<16

B2-102

|62-145

(52188

(62217

|g2-219

l52220

Funds Center | Fund

| SAT291998R

Result
SAT291996R

|SAT291997R

SAT291998R

| SAT291999R

Result

| SATII1996R
| SATZH997R

SATII193E5R

| Result

MS451998R
MS451999R
Result
MS451993R

| MS431999R

MS482000R
Result
HSF341997R |

Dryden Flight Research Center

Reimbursable Resources Authority Received  Order Amount

§ 700.00
§ 700.00
§ 367 679.70
§ 684,764.79
§ 1,700 932.01
§2512317.16
§ 5,265,603.66
§ 1,254 523.00
§ 457 608.00
$75,329.17
§ 1,787,460.17
§ 172,663.00

§ 171 B50.00

§ 344,613.00

§ 195 399.00

§ 108 768.00
§ 219 532.00

$ 514,699.00
b 56 24719

Orders Obligated

$-328,361.10|
§-411 482.00|

§-1522,222.00
§ 2,447 081.79
§ -4,809,146.89

% 959 594.00 |
§ -457 BOG.00 |

% -45,160.00

§ -1,462,382.00 |

§ -62 586.00 |
$ 219 532.00 |
$ .282,118.00

04/01/03

Z [Center) Center..Marshall
! . R Space Flight Center
=ij] E=E i} = = 1
i ! e Figcal Year (Single
W 8 walue Entry, | 2002
Required)

$ -328,361.10
$-411,482.00
§-1,622,222.00
$-2,447 08179
$ 4,809,146.89
$ -969,594.00
§ -457 £08.00
§-45,180.00

§ -1,462,382.00 |

b -62,5686.00
b -219,552.00

$ -282,118.00

0]
1]

(= =3r=01=]

o

Orders U'nobligated Orders Funded in Oct. (Wanual) Resource Autharity
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Topic 4: Accounts Receivable Finance -
Charges Report C fm.

« Accounts Receivable Finance Charges Report

— Lists finance charges billed for each receivable
account

 Role used
— Account Maintainer

 When used
—Upon demand
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Topic 4: Accounts Receivable Finance -
Charges Report C fm.

Variables for OPUBLISHING_TEMPLATE

(HBusiness Area/Center Range |[*j||[] 'l EE] .“III ” Include 'l Inzert Row
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Topic 4: Accounts Receivable Finance -
Charges Report fm. .

|-+ - R 4 A R-S5EE D |jAddress [@1 hetps:dfbwidevat iFmp.nasa. gov/sap/bw/BEX?SAP-LANGUAGE—ESP AGENO—2&CMD=PROCESS_VARIABLE = | & Ga _

-

== MNavigation block: —
Account Group =217 =, Accounting ltem Text 2. Business area 271 |B=.
T B "B =~ Yariable YValues
Clearing Doc. Mumber = Custormer = Doc.number = Marshall Space
i S B Business Flight
Docurnent type = B |tem Status =1|[E, Reference Doc =] [E=S ArealCenter Range | Center..Marshall
B E B Space Flight Center
Reversal Reason i = ey Figures i}
S SE
Business area | Account Group | Customer Clearing Doc.Murmber | Doc.number Reference Doc | Document type | ltem Status | Interest Billed (DR) | Penalty
B2 FCOM 100004 | AMERITECH 14100000290 1410000086 | 1510000115 (B il (04
1410000057 | 1510000116 0Ox [
1410000058 | # (B ¥l (E
1410000082 | 151000072 Dx [
1810000115 | 15810000114 DR C $ 30.00
1810000116 | 1810000114 DR &
1810000118 | 1610000052 DR & § 10.00
1810000119 | 1610000055 DR (&
Result % 40.00
100231 | MATL CHTR FOR MICROGRAYITY RSRCH | 1410000065 1410000065 | 1410000064 () (i3
1410000066 | 1410000054 Dz (&
1410000068 1410000067 | 141000054 () C
1410000068 | 1410000054 DZ &
1410000072 1410000062 | 1810000101 DF 5
1410000072 | 15810000101 (B )il [0
1410000073 1410000070 | 1510000102 (B ¥l (i3
1410000073 | 1510000102 Dz C s
1410000077 1410000076 | 1510000102 Dz (i
1410000077 | 1810000102 () c
1410000081 1410000078 | 1810000100 DF 5
1410000081 | 1810000100 DF (&
1410000052 1410000075 | 1510000102 (B ¥l (23
1410000052 | 1510000102 (B il [0
1410000053 1410000075 | 1510000701 Dz &
1410000053 | 1810000101 () C
1410000054 1410000074 | 1510000092 () C
1410000084 | 1810000023 DF &
1410000091 1410000091 |# DF 5
1510000101 | 1410000054 DR E $ 10.00
# 1410000092 | # (¥l o]
15810000095 | 1510000094 DR 8}

-~ |

| i
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Topic 4: Accounts Receivable by -
Customer Agreement Report C ofm_

« Accounts Receivable by Customer Agreement Report
— Provides a financial status by customer agreement

— Used to answer customer inquiries or review customer
agreements

« Contingency
— Customers with reimbursable activity must exist

 Role used
— Sales Invoice Processor
— Reimbursables Manager
— Sales Order Processor

« When used
— Month-end
— Upon demand
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Topic 4: Accounts Receivable by -
Customer Agreement Report C ofm_

HmData elements

— Obligation amount — Down payment amount
— Direct cost amount — Total by sales orders

— Statistical cost amount — Total by customer

— Disbursement amount — Total by center for all

_Billed cost amount amount data elements

— Collection amount

age
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Topic 4: Accounts Receivable by
Customer Agreement Report

« Selection criteria
—Centers
— Customer account numbers

« Selection options
—Center
— Customer account number
— Sales order number

« Sort options
— Customer account number
— Sales order number

i m
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Topic 4: Accounts Receivable by -
Customer Agreement Report C ofm_

J e @ fat | @ EZ @ | I%* =N | o |J-':'-E|E|VESS I@ https: f/bwidevDl.ifmp.nasa.gov/sap/bw/BExFsap-language=ENa&cmd=Idoc

Wariables for OPUBLISHING_TEMPLATE

(HBusiness AreaCenter Range ([ [] = 52 |:| . Insert Row
Customer Selection

(M Sales Order Selection m '|:| Insert Row
(MFiscal Year FHange () 1= EEIEIE _I:l _ Insert How

==y Check
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Topic 4: Accounts Receivable by -
Customer Agreement Report ofm..

=~ Wawigation block:

Business area 2|E | Commitment iterm i{ B2 | Customer 2. | = variable Values
56 S 56
Fhd area [ |2 |Fiscal year i B2 | Fund SIS || [Ehsihees m?grﬁthall Sh
e e RT Area/Center Range | Center. Marshall
Funds Center =211 & | rdaterial 2. | Posting Category iy Q=S Space Flight Center
T3 F T3 Customer Selection |Empty Dernarcation
Sales document 211 2. | Subject Area B WBS element =ih][==8 gz:zgti%';der Empty Demarcation
i EilgiE i} = = = Fiscal Year Range |2002Z..2002 —
S
| Row 114602 [=1[=]
Business area | Custormer | Trading partner Account group | Sales document | Funds Center | Fund WWBS element FIFS 95 Code | Cust Order # Reservation Resen
62 2 1213 ZFED 313 B2-344 SAT292001R |B2R-344-896-9363-CNY | 2100 MFO46110101045 § 21.60
Result % 21.60
319 B2-771 SAT292002R |B2R-771-50-CO-9363-02 |# MFO461 10201006
Result
# B2-344 SAT282001R |B2R-344-96-9566-01 # MFO46110101039
Result
Result % 21.60
4 9700 ZFED # 62-713 SAT292002R |B2R-713-10-9385-01 # MNAFRLO16202113 | § 15,001.00
B2-PRC SAT412002R |B2R-713-10-9355-01 # MNAFRLO16202113 $ 0.00
Result % 15,001.00
Result % 15,001.00
B 9700 ZFED 350 B2-251 SAT292002R |62R-251-96-0001-01 97 AE 02-m205 § 5,000.00
B2R-251-96-DF-0001-01 |97 AE 02-W205 $ 400.00
G2-361 SAT292002R |62R-092-AC-0001-01 97 AE 02-M205
62R-092-C0-0001-01 97AE 02-M205 § 0.00
G62R-361-20-0001-01 97AE 02-m205 § 24,000.00
B2-771 SAT292002R |B2R-771-50-AC-0001-01 |97 AE 02-W205 $ 2.500.00
G2R-771-50-C0O-0001-01 |97 AE 02-mM205 § 4,000.00
B2-PRC SAT412002R |62R-027-04-0001-01 G7AE 02-M205 $ 15,000.00
62R-092-AC-0001-01 97AE 02-m205 $ 3,500.00
B2R-092-C0-0001-01 97AE 02-W205 $ 15,000.00
62R-361-20-0001-01 97AE 02-m205 | § 0.00
Result % 69,400.00
# B2-251 SAT292001R |B2R-251-10-8912-CNY |# 02-M205 | § 600.00
B2R-251-10-8923-ChNY  |# 02-M205 % 30,361.00
G2R-251-10-8967-CNY |# 02-M205 § 9,680.35
E2R-251-10-897 1-ChNYw & 02-M205 § 72,944.40
SAT292002R |62R-251-96-5991-01 # 01-m203 § 35,663.00 Al
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Topic 4: Analysis of Advances From -
Others Report C fm.

« Analysis of Advances from Others Report
— Lists advances from customers

« Contingency
—NASA must have received an advance froma
customer and activity must have occurred against it

 Role used
— Sales Invoice Processor
— Reimbursables Manager
— Sales Order Processor

« When used
— Month-end
—Upon demand

e
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Topic 4: Analysis of Advances From (—\o
Others Report fm

HmData elements

—Customer name — Original Liquidated and

—Sales order number outstanding advance
—Fund liguidated amount
—WBS element — Subtotal

— Total

e
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Topic 4: Analysis of Advances From
Others Report

« Selection criteria
—Centers
— Customers
— Sales orders
— Advance documents

« Selection options
—Center
— Customer account number
— Sales order number
— Advance document number

« Sort options
— Sales order
—Fund
— Customer account number
—WBS element

i m
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Topic 4: Analysis of Advances From -
Others Report C fm.

Variables for OPUBLISHING_TEMPLATE

(MBusiness Area/Center Range f‘jl[] j B2| _|:| ' @Include j Insert Row

-l Check
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Topic 4: Analysis of Advances From -
Others Report fm.

4 B8 | Ed | | EE | A =3

(O he > a8 & | =
= MHawvigation block:
Business area =1 B customer =1 [E Doc.number fd =
EY-1 B B = Wariahle Yalues
Document type LTd E Fund = |_i_.:|,;, AL Account E E- Marshall Space
SE S B Business Flight
ltern Status [ |E2 | Reversal Reason Ed B2 | Sales Order # =]E=h ArealfCenter Range | Center. Marshall
E E E Space Flight Center
WS elernent 217 [, | Key Figures i
SE SE
Business area Customer Fund Sales Order #WES element Orig Adv At | Lig Ady At | Unlig Ady Amit
52 =] DEFT OF DEFENSE SATZ92002R |25 EZ2R-344-96-2560-01 $ 5.00 § 0.00 % 5.00
Result % 5.00 % 0.00 % 5.00
350 E2R-251-95-0001-01 F 20.00 F 25.00 % -15.00
E2R-361-20-0001-01 F 110.00 F 20.00 $ 90.00
Result $ 130.00 $ 55.00 $ 75.00
S5ATA412002R | 250 E2R-092-AC-0001-01 F 340.00 § 55.00 § 285.00
E2R-092-C0-0001-01 F 215.00 % 130.00 F 85.00
Result $ 555.00 % 185.00 $ 370.00
Result $ 690.00 $ 240.00 $ 450.00
18 DEFT OF TRANSPORTATICN SATAZZ002R | 325 10-2952-02 § 97 73 $ 0.00 § 97 73
Result $97.73 % 0.00 $97.73
Result $97.73 % 0.00 $97.73
19 GRC SATAZ22002R | 320 10-2905-01 5 69559 § 0.00 5 69559
Result % 5.695.59 % 0.00 % 5.695.59
Result % 5.695.59 % 0.00 % 5.695.59
20 GRC HSF542002F | 309 50-299581-01 F 73, 468.08 F 0.00 F 73, 468.08
E2R-789-50-9951-01 $ 0.00 F 10.00 F-10.00
Result % 73,468.09 $ 10.00 $ ¥3,458.09
MS432001F | 209 50-9581-01 F 59 E23 53 $ 0.00 F 59 523 53
Result $ 69.623.53 % 0.00 $ 69.623.53
Result % 143,091.62 $ 10.00 % 143,081.62
100004 AMERITECH S5ATA12002R |21 10-8959-02 % 1. 370.00 § 0.00 % 1.,370.00
Result % 1.370.00 % 0.00 % 1.370.00
Result % 1.370.00 % 0.00 % 1.370.00
100010  BARDEMN PRECISICMN SATAZZ002R (17 10-8915-01 F 22 504 95 § 0.00 F 22 504 95
Result % 22.504.96 % 0.00 $ 22,504 .96
Result % 22 504 .96 % 0.00 $ 22 504 .96
100015 BIO TECH PLEX CORP SATZ92002R |30 10-8422-03 F14,032.26 F 0.00 F 1403226
E2R-251-10-8422-03 $ 0.00 %14 039.26 F-14 039.26
Result % 14,039.26 % 14,039.26 % 0.00

76




Topic 4: Debrief C il 1] I

 Individuals should be now able to accomplish the
following:

— Describe the purposes and uses of Accounts
Receivable BW Reports

— Identify the primary users for each Accounts
Receivable BW Report

e
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End of Course Review
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Review Objectives & Expectations C #fm»

Individuals should now be able to:

v'Utilize SAP and BW for reporting requirements

v’ Understand when and how to use some of the
Accounts Receivable reports offered in SAP and
BW

e
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Available Resources C ifim>

SAP Practice Training Instance

OLQR

Super-users within each department

Job Aids
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Extra Practice - SAP -
Training Instance C fm.

« Use data from course training guide to practice transactions

The training database provides a “safe”
environment to develop and practice skills without
affecting production.
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Congratulations!
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Training Course Feedback C ifim>

PROGRAM

« The on-line training course feedback will:

— Assess the effectiveness of the instruction and training
materials for the course

« To access the feedback form:
— Launch your Web Browser

— Enter the following URL address:
http://www.zoomerang.com/recipient/survey-
intro.zqgi?ID=S92WBAWLSKWA&PIN=994RHHDW8RK?7

— Complete and submit feedback by following the
directions within the on-line form

age d
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